K uutaremnto

IIpeaucnosue

KOHIEIIIWA MAPKETHUHI'A

MapxkeTtuHr kak ¢punocopus 6uzneca

OObeKTUBHBIE OCHOBBI U UCTOPHS BOSHUKHOBEHHUSI MAPKETHHTA
OCHOBHBIE 3Tallbl CTAHOBJIEHNS MapKETHHIa
CymHocTh MapKeTHUHTa

JInuHbli MHTEpEC

KopnioparuBHbie nHTEpECHI

0OG111eCTBEHHBICUHTEPECHI

KpearuBHbie nHTEpECHI

Bce naunnaercs ¢ norpeOHOCTH

ToBap kak cpelicTBO YIOBIETBOPEHUS MTOTPEOHOCTEM
OcHoBHBIE aTpUOYTHI TOBapa

MapkeTUHroBO€ MOHUMAaHHUE PhIHKA

OcHOBHBIE BUIbI PHIHKOB

EmkocCTh phiHKa

PpIHOYHBIN TOTEHIIMAT

Jons peiHKa

Crnpoc

PuIHOK mTpo/1aBIia ¥ pHIHOK MOKYyTATeNs

MapKeTHHT Kak BUJ YEJIOBEUECKON AEATEIIbHOCTH
Konuenuus mapkerunra

Konuenunu npeanpruHUMaTenbCKON AeITeTbHOCTH
KoHuenmus coBepiieHCcTBOBaHUS IPOU3BOICTBA
KoHuenuus coBepiieHCTBOBAHNS TOBApa

Konnenmus naTeHCH(DUKAIIMA KOMMEPUECKUX YCUITUI
Konuenmus counanbHO-3TUYHOTO MAPKETUHTA

enu ucnosib30BaHUsI MapKETUHTA

®upma - OCHOBHOE 3BEHO pealin3alii MapKEeTHHTa
Kakue akTops! cienyeTr yauThIBaTh MpU peamTu3alud MapKETHHTa
CyImHOCTh MAPKETUHTOBOM Cpeibl

Makpocpena

Mukpocpena

MexayHapoaHbI MapKETHHT

CyIHOCTh MEKYHAPOIHOTO MAPKETHUHTa
Crparernueckue pemeHns B MEXAyHapOAHOM MapKETHHIE
[IpakTuueckas peanusanusi MapKeTUHTa



MapKeTHHT B OTJICIBHBIX c(hepax AesITeNbHOCTH

[IpsiMoi1 1 MHOTOYPOBHEBBIN MaPKETHUHT

Hcnons3oBanue mapkeTunra B Pecnyonuke bemapychb
3aoanus ons camocmoamenbHo pabomol

KoHTposbHbIE BOITPOCHI

TecTsl

3anauu

Curyanus

NHOOPMAIIMOHHOE OBECITEYEHUE ITPUHATUA
MAPKETHWHI'OBBIX PEILIEHUIA

MapkeTuHroBasi ”HGOPMAIMOHHAS CUCTEMA

BHyTpeHHsS 0T4eTHOCTD (PUPMBI

CBenieHUsI 0 COCTOSTHUY U3MEHEHUU MapKCTHHTOBOW CPEIbI
WuTepHeT Kak MHCTPYMEHT MapKeTUHTa

OcCHOBHBbIE YCIYIM UHTEPHETA

DnektponHas mouta (e-mail)

Cnucku pacesutku (mailing lists)

TenexkondepeHiuu, WK TPYIIbI HOBOcTel (USenet)
Bcemupnas mayruna (World wide web)

Pa3BuTue nokanbHbIX ceTen

MapKeTHHTOBBIC UCCIICTOBAHIS

CyIHOCTh MAPKETUHTOBOT'O UCCIICIOBAHMUS

[Iporiecc MapKETUHIOBOTO UCCIIEIOBAHUS

KabuneTHoe 1 moneBoe ucciueI0BaHus

[Tonesoe uccienoBanue

Omnpoc

Habmonenue

OKCIIEpUMEHT

muranus

KauecTBeHHBIE METOIBI HCCIIEIOBAHUS

CoBMenieHHe KaueCTBEHHBIX M KOJMYECTBEHHBIX METOJIOB
(TpuaHTyIALINA)

HccnenoBanue peiHka

Omnpenenenue cupoca u MOTpeOHOCTEH — OCHOBA UCCIIEIOBAHUS
pBIHKA

[IporHo3upoBanue pa3BUTHUS PHIHKA

CermeHTanus peIHKA - UCXOAHAS MPEAMOCHITKA yUeTa peaTbHBIX
noTpedHoCcTEN

MaccoBbIil MapKETHUHT



ToBapHO-TU( PEepeHITPOBAHHBINA MAPKETHHT

LleneBoit MapKeTHHT

OcHOBHBIE PU3HAKU CETMEHTUPOBAHUS PHIHKA
[ToTpebuTenbCckux TOBapoOB

OcCHOBHbBIE IPU3HAKU CETMEHTHPOBAHUS PhIHKA TOBAPOB
MIPOU3BOJICTBEHHOTO Ha3HAYCHUS

Onpenenenue npouieit cermenTa

Kputepun Bb160Opa 11€71€BBIX CETMEHTOB

OxBar L€JI€eBOro prIHKa

[To3unmonupoBanue ToBapa U GUPMbI

Heo6x0auMocTh TO3UIIMOHUPOBAHUS TOBapa

OcHoBHbIE 3371a4¥ TTO3UIIMOHUPOBAHUS TOBapa

OcCHOBHBIE TOAXO/IBI K MTO3UIIMOHUPOBAHUIO TOBAPA
[Iporuiecc MO3UIIMOHUPOBAHUS TOBapa

OcHoBHBIE YCTIOBUS 000CHOBAHHOT'O MO3UIIMOHUPOBAHUS TOBapa
Brnusinue cTpaHbl IPOUCXO0XKACHUS TOBapa Ha €ro MO3UIIHUO-
HUPOBaHHE

[Tepeno3unronupoBanue ToBapa

CerMeHTHpOBaHME PhIHKA KaK UCXOHAS MPEINOCHUIKA 0oJIee modi-
HOTO YZIOBIIETBOPEHUS OTPEOHOCTEH

3aoanus ona camocmosamenbHoU pabomol

KoHTposnbHbIE BOITPOCH

TecTbl

3agaun

Curyanus

[TOBEJIEHUE ITOKYTIATEJIEN Y TIOTPEBUTEJIEN
CyIHOCTh TOKYIATENbCKOTO TIOBEICHUS

IToBenenue nokynaresuei Ha MOTPEOUTENBCKOM PhIHKE
Moens OKynaTenbCKOTro TOBEACHUS

@daKTopbl, OKa3bIBAIOLINE BIUSIHUE Ha MOKYIATEIbCKOE MTOBEICHUE
Bueurnue gaxTopsl

JIndHOCTHBIE (PaKTOPHI

[Icuxonoruueckue GpakTops

[Iporecc NpUHATHS peLICHUS O MOKYIIKE

[ToBeneHwe mpeaMPUATHSI-TTOKYTATEIs

Mogens NOKynaTenbcKOro MOBEACHUS IPEATPHUITUS
@dakTopbI, OKa3bIBAIOIIIE BIIMSHAE HA MMOKyMATeIeH
[Iporiecc NpUHATHS pEeIICHHS O 3aKyIKax

dopmMupoBaHUEe 3aKyITOYHOTO IIEHTPa



Pazpabotka cnenudukanuii TOBapoB

TTouck mocTaBIINKOB

3anpoc npeaioKeHu i

OueHka npeayoxeHun

Br160p nocraBmukos

3aKIro4eHne KOHTPAKTa

OneHka paboTHI MOCTABIIMKA

Crneuunduyeckne 0cOOEHHOCTH MPUHATHS PEHICHUS O 3aKyIKaX
3amura npaB noTpeouTenei

3aoanus ons camocmosamenbHou pabomol

KoHTposbHbIE BOIIPOCHI

TecTbl

3anauu

Curyanus

TOBAPHAS TTOJIMTUKA

CymHocTh TOBAPHOUM NMOJUTUKHU

ToBap Kak UHCTPYMEHT MapKETHUHTa

Knaccudukanus ToBapon

Knaccudukanus norpeduTeNIbCKUX TOBApOB
Knaccudukanus ToBapoB NpOU3BOACTBEHHOI'O HA3HAYCHUS
Knaccudukanus ycayr

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTH TOBapa

CymHocTh KauecTBa ToBapa

KonkypeHTociocoOHOCTh TOBapa
KonkypeHToCcIocoOHOCTh (PUPMBI
KonkypeHTOCTIOCOOHOCTh CTpaHbl MPOUCXOXKICHUS TOBapa
ToBapHast HOMEHKJIATypa U aCCOPTUMEHT TOBApPOB
ToBapHas HOMeHKIIaTypa

ToBapHBIll aCCOPTUMEHT

VYrpaBneHue ToBapHbIM aCCOPTUMEHTOM

Co3zmanrie HOBOTO TOBapa M KM3HEHHBIHN ITUKJT TOBapa
Coznanue HOBOTo ToBapa

[Touck nuaeir 0 HOBOM TOBape

OrneHka u 0TOOp HAMITYYIINX UACH O TOBape

AHann3 BO3MOXHBIX MPOJaXK U SKOHOMUYECKUI aHAIN3
Pa3paboTka ToBapa

[IpoGHBIN MapKETHHT

[Ipon3BOICTBEHHOE U KOMMEPUYECKOE OCBOEHHE HOBOI'O TOBapa



MapkeTHUHroBas A€ATE€IbHOCTD HA OTJENIBHBIX dTalax KU3HEHHOTO
L[MKJIa TOBapa

JKU3HEHHBIN TUKI TOBapa

Oran BeIX0/1a Ha PBIHOK

Oran pocTa

Drtan 3penocTu

Oran cnazia

JKu3HeHHBI IUKII TOBapa U Marpuua «boCTOH KOHCAJITHHT TPYIID»
ToBapHbIli 3HaK

Bubl TOBapHBIX 3HAKOB

OcHoBHbIE TPeOOBAHUS, IPEIBABISEMbIE K TOBAPHOMY 3HAKY
Pemienus 06 ucnoab30BaHUU TOBAPHOT'O 3HAKA
OTcyTCcTBUE TOBAPHOTO 3HAKA

Hanuuue ToBapHOro 3HaKa TOBapOIPOU3BOAUTEIS
Hcnosb30BaHuE TOProBBIX MAapOK

MHO0XeCTBEHHOCTh TOBaPHOI'O 3HaKa

EnuHblii TOBapHBINA 3HAK

JlokanpHBIN U r100aIbHBIM TOBAPHBIN 3HAK
OcHoOBHbIE MpaBUjIa UCIIOIb30BaHUS TOBAPHOI'O 3HAKa
IIpaBoBast oxpaHa TOBapHOIO 3HaKa
[IpenynpenurensHas MapKUpOBKa

Bpona u 6paHAUHT

YmnakoBka

QOyHKIUN YIIAKOBKHU

VYIakoBKa Kak CpeICTBO peaIN3allid MAPKETHHT A
KoHuenmus co3nanus ynakoBKH

MapkupoBka

IIpon3BoacTBEHHAs MapKUPOBKa

Toprosas mapkupoBKa

CrpyKkTypa MapKupoBKHU

[IITpuxoBoe KOAUPOBaHUE

OupMEHHBIN CTUIIb

0OBEKTHI PUPMEHHOTO CTUIIS

OcCHOBHBIE 3JIEMEHTHI (PUPMEHHOT'O CTHIIS
OupMeHHBIN cTUIIb Kak (opMa KOMMYHUKAIIUH
CepBuc B TOBapHOi MOJUTHKE PUPMBI
[IpeanponaxHslii cepBUC

I'apanTuiinblii cepBUC

[TocnerapanTuiiHblil cEpBUC



Opranu3zanus cepBuca

3aoanus ona camocmosamenvbHoU pabomol
KoHTposbHbIE BOIIPOCHI

TecTsl

3agaun

Curyanus

PACITPEJEJIEHME TOBAPOB

CTpykTypa cuCTeMbI paclpeaeaeHus

[Toyemy HyKHBI IOCPETHUKHU

Kanans! pacnipenenenus

CrtpykTypa KaHayia pacrpeaesieHus

VYpoBeHb KaHaa pacipeaesieHus

[Ipsimoe pacnpenenenue

KocBenHoe pacnipenenenue

Kananel pacnipenenenus norpeOUTEIbCKUX TOBAPOB
Kanansl pacripesienenust TOBapoB MPOU3BOJCTBEHHOIO Ha3HAUYEHUS
Kananel pacnpenenenus yciyr

Br10op kaHana pacnpeaeneHus

Kpurepuu BbiOOpa kaHana pacupeaeeHus

OxBar pblHKa

3arpatbl

KonTpons

CrabuibHOCTh

IIpsimble KaHaNBI pacpeneacHus

OcHoBHbIE (aKTOPBbI, BIUSAIONINE Ha BHIOOP NPSAMBIX KAHAJIOB
pacnpeneneHus

@OpMBI IPSIMBIX ITPOJIAK

CoOcTBeHHBIE COBITOBBIE (PUITHAIIBI

Cxutazipl TOTOBOM MPOIYKIMK Y TOTPEOUTENS
CoOcTBeHHbIE COBITOBbIE KOHTOPHI

Opranu3zanus IpsiMbIX POJAX

KocBenHoe pacnpenenenne

[lenecooOpa3HOCTh UCITOIB30BAHUSI TOCPETHUKOB
OcHOBHbBIE PYHKIIUU TTOCPEIHUKOB

Buel nocpenHUYECKON EATENBHOCTH

OnToBast TOpro.iIs

OcHoBHbIE (QYHKIIUH ONTOBON TOPTOBIU

KT0 ocyiecTBiaseT 0NTOBYIO TOPrOBIIIO
OcHOBHBbIE pelIeHHs] ONTOBUKOB



Po3nuunas Toprosis

OcHoBHbIE GYHKIIUA PO3HUYHON TOPTOBIIN

@opMBI OpraHu3alyii pO3HUYHOU TOPTOBIIU

OcCHOBHBbIE pelIeHus], IPUHUMAEMble PO3HUYHBIMU TOPTrOBLIAMHU
OnToBO-pO3HUYHAS TOPTOBIIS

JucTpuObIOTOPHI

Junepsl

Koncurnaropsi

ATreHTBI

Bpokepsi.

Komuccronepsl

VYnpaiieHue KaHalaMH paclpenesIeHus

CyImHOCTb yIpaBlieHUsI KaHaJaMH paclpeesIeHUs
Br10op nocpeaHukoB

KoHTpo:b 3a 1e4TenbHOCThI0 KAaHAJIOB PaCIPEeICHUS
AHanu3 1esTenbHOCTH KaHAJIOB paclpeieeHus
MotuBanust 1eTeNbHOCTH KaHAJIOB PacIpeleICHHs
PerynupoBanue nesTeIbHOCTH KaHAIOB paclpe/ieCHUs
Pa3BuTtHe cuctem pacnpeneneHust

BepTukanbHble MADKETUHIOBBIE CUCTEMBI
I'opuzoHTanbHBIE MAPKETUHTOBBIE CUCTEMBI

®dupma «/[3uHTapC» peanusyer MOJUTUKY pPacIpeleIcHUs
PbIHOYHBIE CTPYKTYpBI, YUaCTBYIOIIME B pealIn3alluy MOJIUTUKU
Pacnipenenenus

AyKIIMOHBI

ToBapHble OupxH

OnToBblE SIPMapKu

JlorucTuka nmoMoraer pemarhb 3a1a4u

OcHoBHbI€ 337a4u (PU3UYECKOTO pacIpeeIeHUs
IIporno3upoBanue

VYnpasneHue 3anacamMmu

O06paboTka 3aKa3oB

XpaHeHue 3anacoB

Crnioco6 ckiagupoBaHus

TpancnopTupoBka

3aoanus ona camocmosmenvHou pabomul
KoHTponbHBIE BOITPOCHI

TecTsl

3anauu



Curyauus

HHEHA B KOMIUJIEKCE MAPKETHUHI'A

PrIiHOYHBIE OCHOBBI IIEHOBOM MOJUTUKHU

Yro Takoe 11eHa

dopMa LIeHbI

Ilena. IlenooOpa3oBanue. lleHoBast moauTHKA

@dakTopbl, BAUSAIOIINE HA PEIICHUS O LIEHaM

N3nepxku u npuObLIL

Crpoc u npeiIo)KeHne TOBapOB

Konkypenuust

B3anMocBsI3b 1I€HBI C IPYTUMHU 3JI€EMEHTaMU KOMILIEKCa MapKETHUHTa
I'ocynapcTBeHHOE peryaupoBaHrie IKOHOMUKH
lNocynapcTBeHHOE peryaupoBaHue 1EH

[TocTanoBka 3aa4 11eHO0Opa30BaHMS

Omnpenenenne 6a30BOro ypoBHS LIEHBI

MeTob1 yCTaHOBJICHHMS LIEHBI HA OCHOBE 3aTpaT

MeTton HanbaBOK

Mertoa obecniedeHus IIEIeBOro J10X0/1a Ha KarmuTall

Meton ananm3a 6e3yObITOYHOCTH

[IpenmyriecTBa ¥ HEAOCTATKU METOJOB YCTAHOBJIICHUS IIEHBI TOBapa
Ha OCHOBE U3JIEPIKEK

Ornpezenenne EeHbl C OPUEHTALUEN Ha CIIPOC

Meto1 BOCIPUHUMAEMOM [IEHHOCTH

Meroa ruOKuX 1eH

YcraHoBieHME IEHBI HAa AYKIIMOHAX

buprkeBble KOTUPOBKHU

OrmpezienieHne 1eHbl C OpUEHTAlUeN Ha YPOBEHb KOHKYPEHITUU
Meroa Tekyuen HeHbl

Mertoa TeHIepHOTO IIEHO00pa30BaHUS

Oco0eHHOCTH yCTaHOBJICHHUS LIEHBI HAa TOBAPHI TPOU3BOJICTBEHHOTO
Ha3HAYCHHS

[leHoBast MOIUTHKA B TOPTrOBJIE

YcraHoBneHUE 1IEHBI Ha HOBBIE TOBapPhI

MeTtoJ1 «CHATHS CITUBOK»

Metoa MpOHUKHOBEHHS Ha PHIHOK

VYcraHoBieHUE 1IEHBI HA HOBBIN TOBap-UMHUTATOP
VYcraHoBneHUE IIEHBl B paMKaX TOBAPHOTO aCCOPTUMEHTA
MeTo/1 1IeHOBBIX JTUHUM

YcranoBneHue 1IeHbl Ha TOTIOTHSIOIINE TOBAPHI



YcraHnoBiieHUe LIeHBI Ha 00s13aTeNbHbIC TPUHAIIIC)KHOCTH.
YcTaHoBNeHUE 1IEHBI Ha TOOOYHBIE TPOAYKThI IPOU3BOICTBA
[TakeTHOE IEHOOOpa30oBaHKE

VYnpasnenue nueHamu

Ilcuxonoruyeckue aclekTbl YCTAHOBICHUS LIEHbI
VYcraHoBIEHUE TPECTHXKHBIX LIEH

YcTaHOBIEHNE HEOKPYIJICHHBIX LIEH

VYcraHoBIeHUE CTaHAAPTHBIX LIEH

Crumynupyromiee HeHHO 00pa3oBaHHe

[TonuTtuka ckuaOK

O yYHKIIMOHAIBHBIE CKUIKH

KonnuecTBeHHbIE CKUIKH

Bpemennsie ckuiku CKOHTO

3aueTsl

KoHnrtpakThas nena

Pa3HoBUIHOCTH KOHTPAKTHOM LIEHBI

OnpeneneHre KOHTPAKTHOM 1IEHbI

VYcnoBus NOCTaBKU U UX YUYET IPHU YCTAaHOBJICHUU LIEHBI
I'eorpaguueckue KOppeKTUPOBKH LIEH

[lena ®Ob

Ilena ¢ nocraBkoit

OOwenpuHATHIE B MEX/TyHAPOAHOM NMPaKTHKE YCIOBHSI TOCTaBKH
(Muxotepmc)

[IpakTnueckoe ucnoap3oBanue ycnosuil MHkoTepme
VYcnoBus omnarsl

IToTpeOuTenbckuit Kpeaur

Kommepueckuit kpeaur

Kparkocpounslii kpeauT

CpouHbIi KpeIuT

beccpounslii Kpenut

JIuzuuHr

®axkTopuHT

3aoanus ona camocmosamenbHoU pabomol
KoHTpoabHBIE BOIPOCHI

TecTbl

3anauun

Curyanus

[NPOABNXEHUE TOBAPOB

CymHOCTh KOMMYHUKALIMOHHOW MOJIMTUKA



®opMHUpOBaHNE KOMMYHHUKAIUN

DopMyIUpPOBAHUE IETEH KOMMYHUKAIIMOHHOW MOJTUTHUKHU

Amnanu3 (akTopoB, BIUSIONMX Ha KOMMYHUKAITHOHHYIO MTOJIUTHKY
Tun nokymnaresnst

Bun ToBapa

JKW3HEHHBIN MK TOBapa U 3HAYMMOCTh COCTABJISIOLINX KOMILIEKCa
KOMMYHUKaUK

OrnpeneneHne 3Ha4MOCTH HHCTPYMEHTOB KOMMYHUKAIMOHHOU
MIOJINTUKU

CocraieHre cMeThbl pacxX0J0B HA KOMMYHUKAIIMOHHYIO TOJIUTHKY
MeTto ucuncIeHHsI C yU€TOM HaJIUYHbIX CPEJICTB

MeTtoa huKCHUPOBAHHOTO MPOIEHTA

MeTo1 KOHKYpEHTHOTO MapuTeTa

Meroa MakCUManbHOTO J0X04a

MeTo 1 COOTBETCTBUS LIEISAM U 3a7a4aM HpeIIpUsITUS

D¢ PexTHBHOCTH KOMMYHHUKAIIMOHHOM MOJTUTUKH

VYyactue nocpeIHUKOB B IIPOJIBUKEHUH TOBapa

Pexnama

Hcropudeckuil acCiekT pa3BUTHS PEKIIaMBbl

OCHOBHBIE pa3HOBUAHOCTU PEKIIAMBI

Ocy1ecTBiIeHNE PEKIAMHON 1€ATEIbHOCTH

YcTaHOBIIEHHUE LIENIEBOM ayAUTOPUH

3ajaun peKJIaMHOM JAESITEIHbHOCTH

YcTaHoBIIEHHE PEKIIaMHOTO OrO/IKeTa

Br160p cpeAcTB U yCTaHOBJIEHHE BPEMEHH PEKJIAMHOTO 00palleHUs
Onenka 3¢ (eKTUBHOCTH PEKJIAMHON J€ATEIbHOCTH

ConuanbHas OTBETCTBEHHOCTh PEKJIAMBI

JInuHble (MepCOHATIBHBIE) TPOAAKH

OcHoBHbBIE 0COOEHHOCTH KOMMYHHKAIUI MPU NEPCOHAIBHBIX
IpoJakax

[Tpouiecc nuuHOM NpoAaXKH

Omnpenenenue 1eneBol ayJUTOPUU

[ToaroroBka K KOHTaKTy C LIEJIEBOW ayAUTOpUEH

3aBOEBAaHME PACIIONOKEHMS LIETIEBOM ayIUTOPUN

[Ipe3enTanus u 1eMOHCTpalLUs TOBapa

IIpeononenne BO3MOXHBIX COMHEHUI U BO3PaXKEHUM

3aBepuIeHHe MPOJIaXH

ITocnenpoaakHble KOHTAKTHI C MOKyIaTeIeM

OcCHOBHBIE TEHJIEHIIUN PAa3BUTHSI IUYHBIX MTPOJAXK



VYnpasiieHue JMYHBIMU IPOJaKaMu

CrumynurpoBaHue Mpoaax

Opranu3zanus CTUMYJIMPOBAHUS IIPOAAK

[TocTanoBKa 3a7a4 CTUMYJIMPOBAHMS TIPOJAXK

MeTopl CTUMYIUPOBAHHUS

Pa3paboTka nporpamMmbl CTUMYIHPOBAHUS

Peanuszanus nporpaMmbl CTUMYJIUPOBAHUS

OueHka pe3yabTaTOB CTUMYJIMPOBAHUS MTPOIAK
CruMynupoBaHue IpoAax TOBApOB IIPOU3BOJCTBEHHOI'O HA3HAYEHUS
CrumynupoBaHue Npoaax yCiayr

Pucku, cBA3aHHbBIE C YpE3MEPHBIM CTUMYJIMPOBAHUEM IIPOJIAXK
CBsi3u ¢ 00111€CTBEHHOCTHIO

[Iponaranna

[TocTanoBka 3aaa4 nponarasibl

[ToaroroBka nponaraHIUuCTCKUX OOPAIICHUMN.

Br160p cpeacTB pacnpocTpaHeHus: IponaraHJuCcTCKUX COOOIIeHUN
Ocy1ecTBiieHHE TPOIAraHIMCTCKUX COOOLIECHUM
AHanu3 pe3yabTaTOB MPOINAraHAUCTCKON AEATEIbHOCTH
3aoanus ona camocmosamenvHol pabomoi
KoHntponbHbie BOIIPOCHI

TecTbl

3agaun

Curyanus

[TPSIMO MAPKETHHT

®opMBbI IPSIMOTO MApPKETHUHTA

[IpsiMoil MapKETHHT ¢ UCTIOIb30BaHUEM 0a3 TaHHBIX
[IpsiMO¥ TOYTOBBIN MAapKETUHT

MapkeTHHT 110 KaTajory

TenedoHHBIN MapKETHHT

TenemapkeTuHr

WNHTepHeT-MapKeTHHT

MapKeTHHIOBBIE UCCIIEIOBaHMS

CerMeHTanus pelHKa

ToBapHas nonuTHka

Pacnipenenenune ToBapos

IlenoBas nonauTHKa

[IponBuxeHue ToBapoB

Pexmama

OO011IEeCTBEHHBIE CBA3U



HHTepHEeT-MapKETUHT U YI0BJIETBOPEHHUE MOTpEOHOCTEH
norpeburenen

SpMapky U BBICTaBKM KaK MHCTPYMEHT MapKETHHIa
CraHOBJIEHHE U pa3BUTHE IPMAPOK U BBICTABOK

HemHuoro ncropun

CoBpeMeHHass KOHILIETLUS SIPMapOK 1 BHICTABOK

Kakwue ObIBAIOT sipMapKu U BHICTABKH

OcHOBHBIE 3Talbl HOATOTOBKU U y4acTHs (pUpMbI B paboTe spMapok
U BBICTABOK

Pemenue 06 yuactuu ¢pupMsl B paboTe sipMapKu UM BHICTABKH
Lenu ygactust pupMel B paboTe s(pMapOK M BHICTABOK

B kakux sipMapkax U BBICTaBKaXx CJI€JyeT y4acTBOBATb.
CrniocoObl yyacTus B ipMapKe WK BHICTABKE

Kakue cpeacTtBa HEOOXOIMMBI AJIs YUaCTHUS B sipMapKax M BHICTABKAX
[ToaroroBka K y4actuto B paboTe sjpMapKu W BHICTaBKU
VYuyacTue B paboTe sipMapKH UM BHICTABKH

BeicTaBOYHBIM CTEH]

Pabora nepconasna Ha sipMapKe WM BHICTaBKE

[lonBenenue UTOroB ydyacTusi B spMapKe UM BbICTABKE
OcCHOBHbIE IPUYMHBI HEYJJAUHOTO YYacTUs B IPMapKe UM BBICTABKE
SpmapouHas 1 BeICTaBOUHAs JESATENbHOCTh B PecryOnuke
benapych

3aoanus ona camocmosamenbHoU pabomol

KoHTpoibHBIE BOIPOCH

TecTsl

3anaun

Curyanus

MAPKETUHT B3AUMOOTHOIIEHUI

OcHOBHBIE NPEANOCHUIKH CTAHOBJICHUS U Pa3BUTHSI MAPKETUHT A
B3aMMOOTHOLIEHU

HenocraTku knaccuueckoi KOHIENIIMY MapKEeTHHTa
ObocTpeHne KOHKYpeHLIUU

W3MeHeHne NoKynaTenbCKOro MOBEACHUS

Passurtue TexHomorui

W3meHneHue cpepl MapKeTUHTa

Tpancdopmarus K1accuuecKoi KOHIENIUN MapKETHHTa B KOH-
LENIUI0 MapKETHHIa B3aUMOOTHOIIEHUH

TpaHCaKIMOHHBIN MapKETUHT

DBOIOIUS MapKETUHTa



Posnb 1 3HaueHKe KIMEHTa B MApKETUHT€ B3AMMOOTHOILICHU I
CyIlIHOCTh KJIMEHTA

Krnaccudukanus KIMeHTOB

Ponp knmmeHTa BO B3aMMOOTHOIIEHUSIX € IIPOJIaBIIOM
JKU3HEHHBIN LIUKII KIMEHTA

CyIHOCTb )KU3HEHHOTO IIUKJIA KIIMEHTa

Ocnognble 3tanb! KK

@akTophl, ONPEEIAIONINE NHTEHCUBHOCTh B3AUMOOTHOILICHHUM
MpOAABLA U KJIMEHTA

LlenHocTh KIMEHTA

CymHocTh IEHHOCTH

Crneuunguka eHHOCTH KITMEHTa

[leHHOCTh B MapKETUHT€ B3aUMOOTHOLLICHUI

LleHHOCTh KJIMEHTA € TO3ULIUU TTOKYIATENs

LleHHOCTP KJIMEHTA C MTO3UIMHU TPOAABLA

O6o0061maromnias oleHKa IEHHOCTH KIIMEHTa

OCHOBHBIE TOJIOKEHHSI MAPKETHUHTA B3AMMOOTHOIIICHUM
3aoanus ona camocmosamenvHou pabomul

KoHTtposbHbIE BOITPOCHI

TecTbl

3anauu

Curyauus

YITPABJIEHUE MAPKETHUHI" OM

CymHocTh ynpaBieHUs MAPKETUHTOM

3amauu, pemraeMbple BHICIITUM PYKOBOJCTBOM (hHUPMBI
3anaum, pemaeMble cayK00i ypaBIeHUs] MApKETUHTOM
O60cHOBaHME CTPATETUH PA3BUTHSI (PUPMBI

YcTaHOBIEHUE LIEJIEBBIX CETMEHTOB

N3ydenue noseneHus noTpedUTeNneil 1 nokynareaeii Ha pelHKe
O6ocHOBaHME KOMITJIEKCA MApKETUHTa

Koopaunarus aestenbHOCTH ()YHKIIMOHATBHBIX MOIpa3IeICHII
KoHTakThI ¢ mOTpeOUTENsIMU TOBAPOB

B3anMoOTHOIIEHUS ¢ TOCTABIIMKAMU

B3anmoneicTere ¢ nocpeIHUKamMu

OTHOIICHHS C KOHKYPEHTaMHU

Hemorpaduueckue GakTopsl

DKOHOMHYECKAs cpeia

[TonuTtuko-npaBoBas cpena

Hayuno-Ttexnuueckas cpena



[Tpupoausie GpakTopb

Pa3Butue KynbTyphl

VYrpaBneHue cTpaTterndyecCKUMH OU3HEC-eIMHUIIAMHU
dopmMHUpoBaHUE CTpATETHYECKUX OM3HEC-EIUHULL
[lenecooOpa3HocTh GopMHUPOBAHUS CTPATETUIECKUX OM3HEC-ETMHUIL
[InanupoBaHue MapKeTUHTa

Crpareruueckoe IIIaHUPOBAHUE

[Iporuecc cTpaTernyeckoro miaHuPOBaHUS

Muccust GupMsl

enu hpupmbr

PazButue xo3siictBeHHOr0 OPTQENs GUpMBbI
Bo3MokHOCTH UCTIOIB30BaHUS MOPTQENBbHBIX MOJIEeH
bazoBeie cTpaTeruu pocra GUpMBbI

WNuTtencuBHoe pa3zputue Gpupmbl

HNuterpamnmonnoe pazsutue Gupmbl
JuBepcudukanmonnoe pa3purue GupMbl

OcHOBHBbIE 3Tallbl IJIAHUPOBAHUS MapKETUHTa

[1nan mapkeTuHra

Opranu3zanys MapKeTHHra

CtpykTypa ynpaBieHuss MApKETHHTOM

OyHKIMOHANbHAS CTPYKTYpa yIpPaBICHUS] MAPKETUHTOM
ToBapHas cTpyKTypa ynpaBieHUsI MAPKETUHTOM
PernonanbHast cTpyKTypa ynpaBieHUs MapKETHHIOM
MartpuyHas CTpyKTypa yrpaBieHUs MapKETHHTOM
BriOpanHas cTpykTypa yrpaBieHHUs OCHOBBI OpraHU3alun
MapKeTHUHIa

MapKeTHHIOBBII KOHTPOJIb

OcHoBHbIE TpeOOBaHUS, TPEIBABISIEMbIE K MAPKETHHTOBOMY
KOHTPOJIIO

[Iponecc koHTpOIS

Buasl koHTpOIIS

E>xeroanslil muaHOBBINA KOHTPOJIb

AHanu3 o0bemMa poIax

AHanM3 KOHKYPEHTHOIO MOJI0KEHUS

AHanu3 OTHOILIEHUS 3aTpaT U 00beMa MPoJax
DUHAHCOBBIN aHAIN3

AHanM3 OTHOIICHUS TIOKyIaTenel K pupme u ee ToBapam
KonTponp npubsum

Kontponb apdexkrnBHOCTH



Crparernueckuii KOHTPOJIb

3aoanus ona camocmosamenvbHoU pabomol
KoHTposbHbIE BOIIPOCHI

TecTsl

3anauu

Curyanus

Jlureparypa



